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ChartMaker® PatientPortal Release Notes 
ChartMaker® 2018.2 (fv6.4.8) (Deployed 07/09/2020) 

 
 

Added Features 
 
• PatientPortal – Practice Administration – Practice – Temporary Passwords – The Practice Settings 

page has been updated with an Admin View Temp Password column that displays whether portal 
administrators have the ability to view the temporary password when resetting a password for a patient (Yes 
or No). See Figure 1. This new setting will be defaulted to No. 
 

 

 
 

Figure 1 – Practice Settings – Practice List 

 
 
 
To enable a practice so administrators can view temporary passwords, simply access the Edit Practice dialog, 
and select the new Enable Practice Administrator to view temporary passwords option, and then click 
the Save button. See Figure 2.  
 
 

 
 

Figure 2 – Edit Practice 
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Added Features (continued) 
 

PatientPortal – Practice Administration – Practice – Temporary Passwords (continued) 
 
Whenever the Enable Practice Administrator to view temporary passwords option is active for a 
practice, the Admin View Temp Password column will display Yes for the corresponding practice. Likewise, 
when an administrator changes a password for a patient, after confirming the password reset, the Reset 
Password Message dialog will appear and will contain the temporary password. See Figure 3. This allows you 
to provide the patient with the temporary password, if needed.  
 
 

 
 

Figure 2 – Reset Password Message 

 
 


